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Jo/zKHOCTHAS MHCTPYKUMSA
OTBETCTBEHHOI'0 COTPYAHUKA 32 OPraHU3aluI0 padoThl 10 00eceYeHUuI0
AOCTYNHOCTH 00beKTa M YCJIYT JJI51 MHBAJHM/I0B U MHCTPYKTAK MEePCOHAA B
MBAOY Ne 19

1. O61mue mooKeHus

1.1. JlomkHOCTHasT ~ WMHCTPYKIMS  OTBETCTBEHHOTO  COTPYJIHHUKA 34
OpraHu3aIrio padboT o 006eCIeYeHUI0 JOCTYITHOCTH OpraHu3alluy [ UHBAIUIOB,
PEAOCTABISIEMBIX YCIYT W WHCTPYKTaX TNEpCOHaNa (l1ajiee - OTBETCTBEHHBIN
COTPYJHHUK 3a OpraHu3aiuio paboT Mo 0O0EeCHEeUeHUI0 JOCTYIMHOCTH OOBEKTa U
yciyr), paspadorana B cooTBercTBUU ¢ DenepanbHbiM 3ak0HOM «O colManbHOM
3alIUTe MHBAIUIOB B Pocculickoit denepanumny.

1.2. OTBETCTBEHHBIM COTPYIHHMK 3a OPTraHHU3allMI0 pabOT Mo 00ECTCYCHUIO
JTOCTYITHOCTH O0BEKTa M YCIYT Ha3HAYAeTCs CTAPIINK BOCTIUTATEb.

1.3. UHCTpyKIUS 3aKperisieT OO0sS3aHHOCTH, IpaBa W OTBETCTBEHHOCTH
OTBETCTBEHHOTO COTPYJAHMKA 3a OpraHu3alui padoT 1Mo O00eCIeUYCHHIO
JOCTYITHOCTH O0BEKTA M YCIYT B OpraHU3aIUH.

1.4, OTBETCTBEHHBIM COTPYIHHMK 3a OPTraHHU3aIlUI0 pabOT MO 0OeCTeYCHUIO
JIOCTYITHOCTH OOBEKTa M YCIYr B CBOeH pabore pykoBojcTByercs denepaibHbIM
3akOHOM «O colMaibHOM 3aluTe MHBAIUI0B B Poccuiickoit deneparuny», MHBIMU
HOPMAaTUBHBIMM TIPAaBOBBIMU aKTaMH, JIOKAIBHBIMU AaKTaMu OpraHu3alluH,
HacTosimen MHCTpyKunen.

2. O0513aHHOCTH OTBETCTBEHHOI'0 COTPY/AHMKA 32 OPraHU3aIUI0 PadoT Mo

of0ecne4yeHNI0 JOCTYITHOCTH 00beKTAa U YCJIYT

2.1. Opranu3oBBIBaTh BBIOJHEHHUE HOPMATHBHBIX IPABOBBIX TOKYMEHTOB
dbenepanrbHOTO M PErHOHAIBLHOTO YPOBHS, OPTaHU3AIMOHHO-PACTIOPSIUTEIHHBIX
JOKYMEHTOB OpraHM3alli, HHBIX JIOKAJIbHBIX JOKYMEHTOB OpraHU3aluu Mo
BOIIpOCaM  JOCTYNMHOCTH  JJi1  WMHBAJUAOB  OOBEKTAa  OpraHu3aluu U
MPEAOCTABISIEMBIX YCIYT, a TAKKE MPEANUCAHUN KOHTPOIUPYIOUIUX OPTaHOB.

2.2. PaspabarpiBaTh, oOOecCIeUMBAThL COTJACOBAHHE M  YTBEPXKJICHHE
METOJUYECKUX U UHCTPYKTUBHBIX JOKYMEHTOB JIJI1 COTPYAHUKOB OpPraHU3aluH IO
BOIIPOCaM O00ECTICUeHHS JIOCTYITHOCTH OOBEKTa W TMPEJOCTABISIEMBIX YCIYT,
CBOEBPEMEHHO TOTOBUTh U BHOCUTH B HUX M3MEHEHHS W JOMOJHEHHUS, I0BOJUTH
UX JI0 CBEICHUSI COTPYJHUKOB OpTraHU3aIlUH.

2.3. OpranuzoBbiBaTh 00ydeHWe (MHCTPYKTaX, TPU HEOOXOIUMOCTH)
COTPYJHUKOB OpraHu3allud, IOPOBEPKY 3HAHUH M YMEHUH COTPYIHUKOB MO
BOIIPOCAaM JOCTYIMHOCTH JIJI1 UHBAIUJA0B OOBEKTA U YCIIYT.

2.4. Oprasm3oBbIBaTh padbOTy MO TMPEIOCTABICHUIO B OpPTaHHU3AIUU
OecriaTHO B JOoCTynmHOM ¢dopme uHbopManuu 00 MX MpaBax U OOS3aHHOCTSX,



BUJAaX COLMAJBHBIX YCIYr, QopMmax, CpOKax, TMOpAIKEe U YCIOBHIX UX
MPEIOCTABICHUS B OPTaHU3AIIHH.

2.5. Opranu3oBbiBaTh pabOTy MO 00ECHEUYEHHUIO JOMYyCKa HAa TEPPUTOPHUIO
Oopranu3anuu co0aku- MPOBOJHUKA MPH HATUYUN JOKYMEHTA, MOATBEPKIAIOIIETO
ee cnenuanbHoe 00ydeHHe, BBIJAHHOTO TI0 YCTAaHOBIIEHHOHU (hopMme.

2.6. OpranuzoBbiBaTh pabOTy 10 O0OCJIEAOBAaHUIO OpraHU3alMd |
MPEIOCTABIsIEMBIX YCIyT W cOcTaBieHHI0 [lacmopra AOCTYMHOCTH OOBEKTa W
yCIyT, BXOAUTh B KOMHUCCHIO TIO MPOBEICHUIO OOCIEIOBAaHUS W MACHOPTH3AIUH
O00BEKTa ¥ TMPENOCTABISAEMBIX YCIYT, OO0ECHeunBaTh €ro CBOEBPEMEHHOE
YTBEPXKICHNE 3aBEAYIOIMHAOM W HAMPABICHUE B BBIMIECTOSIIUNA OpPraH BIAacTH B
YCTaHOBJICHHBIE CPOKH.

2.7. Opranu3oBbIBaTh pabOTy MO OCYIIECTBIECHHUIO OIEHKH COOTBETCTBUS
YPOBHS JOCTYIMHOCTH JJIsi WHBAIHMIOB OOBEKTOB M YCIYI C HCIOJb30BaHHEM
nokaszaTesieil JOCTYITHOCTH JJIsl MHBATHIOB OOBEKTOB U MPEIOCTABIISIEMBIX YCIIYT B
chepe o6pa3zoBaHusl.

2.8. YdacTBOBaTh B COCTaBJICHHHU TUTAHA aJanTaluyd 0OBEKTa OPTaHU3ANNUU U
NPEIOCTABISEMBIX YCIYT JIJIsi MHBAJIUAIOB.

2.9. PaspabathiBaTh NpPOEKT Trpaduka TEPEOCHAIEHUS OpraHu3aluud |
3aKyIIKH HOBOTO 000pY/I0BaHMs, BKIIOYAsi BCIIOMOTATEIIBHBIC YCTPONUCTBA, a TAaKKe
cpeacTBa WHGOPMHUPOBAaHUSA, B TOM 4YHUCIE IyOIUpOBaHUS HEOOXOTUMOW st
MOJy4YeHHs] YCIAYTd 3BYKOBOM H 3pUTEIBHOH (B TOM 4HCIE TEKCTOBOW U
rpaduueckoii) uHGOpPMAIMK 3HAKAMH, BBIMIOJHEHHBIMU pelbeHO-TOUYCHHBIM
mpudTom bpaiins u Ha KOHTpacTHOM (oHE.

2.10. Cucrematuyecku TMOBBIIIATh CBOI KBAIM(PHUKALUIO IO BOMpPOCaM
oOecrieueHust JOCTYITHOCTH JIJIsl UHBAJIUA0B OOBEKTA U YCIYT.

3. [IpaBa 0TBETCTBEHHOI'0 COTPYAHMKA 32 OPraHU3aNHUI0 PAdOT MO
o0ecredyeHnI0 JOCTYITHOCTH 00bEKTA U YCJIAyT

3.1. KouTponupoBath B OpraHU3allid OCYIIECTBICHUE MEp, HANPABJICHHBIX
Ha oOecIieueHne BhIMOIHEHUS TpeboBannii DenepanbHOro 3akoHa «O CoIuanbHOM
3ammmTe HHBAINIOB B Poccutickoit deneparuny, Ipyrux MpaBoOBBIX aKTOB B cdepe
oOecrieueHust JOCTYITHOCTH OOBEKTOB U YCIYT.

3.2. [IpuHMMAaTh pelIeHus B Mpejenax CBOe KOMIETCHIINH; KOHTPOJIUPOBATh
cOOMI0O/IeHNEe COTPYIHUKAMH OpraHu3alliid JCHCTBYIOIIETO 3aKOHOMATENIbCTBA, a
TaKXXE€ OPraHU3aLUMOHHO-PACHOPSAIUTENIBHBIX JOKYMEHTOB, JIOKAJbHBIX AaKTOB
OpraHu3alyy Mo BOTpOcaM 0O0eCreYeHHs TOCTYIMHOCTH Il MHBAJIUIOB OOBEKTa U
MPEIOCTABISIEMBIX YCIIYT.

3.3. BzammopeicTBOBaTH C BHEINIHUMH CTPYKTypaMH II0 BOMpPOCaM
oOecrieueHust JOCTYITHOCTH JIJIsl UHBAJIUIOB OOBEKTA U yCIYT.

4. OTBETCTBEHHOCTb OTBETCTBEHHOI'0 COTPYAHUKA 32 OPTraHU3AIUI0
padoT 1o odecneYeHMI0 JOCTYITHOCTH 00bEKTAa U YyCJIyr
4.1. OTBETCTBEHHBI COTPYAHUK 3a OpraHu3aluio paboT Mo 00ECHEeUYEHUIO
JOCTYIIHOCTH OOBEKTa W YCIYr HECET IMEpPCOHAIbHYI0 OTBETCTBEHHOCTHh 3a
BBITIOJIHEHUE HACTOSIIEN MTHCTPYKIIMK B YCTAaHOBIIEHHOM 3aKOHOM MOPSIAKE.
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HNHCTPYKLUA
JJIs1 pa0OTHMKOB 110 00eCIeYeHUI0 JOCTYIIa MHBAJIUIAOB K YCJIyraMm H
o0beKTaM, Ha KOTOPbIX OHU MPeI0CTABISIOTCSH

Nuctpykius pa3zpaboraHa B cooTBeTcTBUM ¢ DenepaibHbIM 3aKOHOM OT
24.11J1 95 1. Ne 181 - @3 «O couuanbHOU 3amure MHBaAIUA0B B PDy», Ilpukasza
Munzapascornpazputusi PO or 14.02.2012 N 120 «O6 yrBepxknenuu Kopekca
STUKU U CIIY)KCOHOTO MOBeJeHUs (DelepabHBIX TOCYIaPCTBEHHBIX T'PaKIAHCKHUX
cIyXamux MUWHUCTEpCTBA  3/PAaBOOXPAHCHUS W COLHUAIBLHOTO  Pa3BUTHS
Poccuiickoit deneparun», denepanbubiM 3akoHoMm ot 28.12.2013 r. Ne 442-03
«O0 ocHOBax COIMAIBHOIO 00CIyXKHBaHUA rpaxkjiaH B Poccuiickoit denepanuny,
[IpukazoB Muntpyna Poccum ot 25.12.2012 1. Ne 627 «OO0 yTBepKaeHUU
METOJIMKH,  TO3BOJISAIONMIEH  OOBCKTHMBU3MPOBATH U CHUCTEMaTU3UPOBATh
JOCTYITHOCTh OOBEKTOB U YCIIYT B IPUOPUTETHBIX chepax KU3HEACATEIIBHOCTH JISI
WHBAJIUJIOB M JIPYTUX Majo MOOWJIBHBIX TPYIII HACEJICHHMSI, C BO3MOXKHOCTBIO ydeTa
peruoHanbpHOM crienuduku», Ne 792 ot 31.12.2013 r. «O6 yrBepknenun Komaekca
ATUKH U CIYKEOHOro MOBEJCHUS PAaOOTHUKOB OPraHOB YIPABJICHUS COIMATLHOMN
3aIIUTBl  HACeJEHUS W YUYPEXKIACHUU  COIMAJIBLHOTO 00CITyKUBaHUS»,
IToctanoBnenust [IpaButensctBa PO ot 01.12.2015 N1297 (pen. o119.04.2016)
«O06 yTBEpXKIECHHH TOCYJAapCTBEHHOW mporpammbl Poccuiickoit ®deneparuu
«doctynnas cpena» Ha 2011 - 2020 roaey, @eaepanpHoro 3akona ot 01.12.2014
Ne 419-d3 «O BHeceHMH U3MEHEHUH B OTIEJIbHBIC 3aKOHOAAaTeNbHbIC akThl PD mo
BOIIPOCAM COIl. 3alllUThl MHBAJIWIOB B CBA3U C patudukamnueit KonBeHIMU o
npaBax uHBanuaoBy», Kousennueir OOH o mpaBax uHBanu0B, MeToAMYECKUM
nocobuem «Jlyist 00ydeHus: (MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexaeHnii MCD
U JPYTUX OpraHu3aIliid 10 BOMpPOcaM OOECIeUCHHS JOCTYITHOCTH JIJIi MHBAJIUJIOB
ycIyr U OOBEKTOB, Ha KOTOPBIX OHH IIPEAOCTABISIIOTCS, OKa3aHUS IIPH ITOM
HEOOXO MO TTOMOIIH.

Pa6otankn MBJIOY Ne 19 00si3aHbl BBIIONHATH TMpaBHJIa 3TUKETa MPH
OOIICHNM ¢ WHBAJIMJIAMH W OKa3bIBaTh IOMOINb HWHBAJIWJAM B IIPEOJIOJICHUU
O0apbepoOB, MEMIAONTUX TOJYICHUIO KM YCIIYT HapaBHE C APYTHUMHU JTUIIAMHU.

COBOKYIMTHOCTh CIIOCOOHOCTEH, 3HAHWUW W YMEHHH, HEOOXOMUMBIX IS
3 PeKTHBHOTO OOIIEHUS TPH OKa3aHWH IIOMOINM HWHBAJIUAAM B IIPECOJIOJICHUU
OapbepoB Ha3bIBAETCS KOMMYHUKATHBHAS 3 (DEKTUBHOCTD.

Kommynukanus (oOiieHue) paccMaTpuBaeTcsl Kak BaKHEWINAash CTOpOHa
0001 JIeSITeIIPHOCTH, BO MHOTOM OOECITeUHBAIONIasl €€ YCIeX U MPOTYKTHBHOCTD.
KoMMmyHHMKaTHBHAsT KOMIIETCHTHOCTh HeoOXoauMa Kaxaomy. Jliust paOOTHHKOB
chepbl  oOpa3oBaHHS NPOPECCHOHATBLHO 3HAYMMBIMH  SBISIIOTCS — YMCHUS
MPaBUJIBHO BOCIPUHUMATH W MOHUMATh JPYTOro 4eJIOBEKa, rPaMOTHO OKa3bIBaTh
YCIIYTH B YUPEIKICHUU WIH OpraHU3aIUH.



Pa3BuTie KOMMYHHUKATHBHBIX YMEHHH CKJIAQJAbIBAETCHA M3 CJeIYIOIMNX
OCHOBHBIX HABBIKOB:

- n30eratb KOH(JIUKTHBIX CUTYallUi;

- BHUMATEJbHO CIYIIAaTh UHBAJIU/IA U CIBIIIATH €T0;

- peryiaupoBaTh COOCTBEHHBIE 53MOLIMM, BO3HHMKAIOIIME B IpOLECcCcE
B3aUMOJICUCTBUS,

- 00ecIeunBaTh BICOKYIO KYJIBTYPY U 3THUKY B3aUMOOTHOIIICHUH;

- [IMBUJIM30BAHHO MPOTUBOCTOSITH MAHUITYJTUPOBAHUIO.

CymiecTBylOT o0OIMe TMpaBWiia STUKETAa MpU OOIIEHUM C WHBAJIUIAMU,
KOTOPBIMU MOTYT BOCIOJIb30BaThCSl PAOOTHUKHM OpraHU3alUid, MPEA0CTABISIONINX
YCIIYT'M HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYAIUU:

- OOpamieHre K 4YeJNOBEKY: KOI/a Bbl pa3roBapuBaeTe C HWHBAIHJIOM,
oOpaiiaiiTecb HENOCPEACTBEHHO K HEMY, a HE K COINPOBOXIAIOUIEMY WIIU
CypAONEPEBOAUMKY, KOTOPBIE MPUCYTCTBYIOT IIPU pa3roBOpE.

- Iloxkatne pyku: Korjga Bac 3HAKOMST C MHBAJIMJIOM, BIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: JaXe Te, KOMY TPYJIHO JBUTaTh PYKOW WU KTO IOJIB3YETCs
IpPOTE30M, BIOJHE MOTYT IMOXaTh PYKy - IpPaByl WIH JIEBYIO, UYTO BIIOJIHE
JOIYCTUMO.

- HazpiBaiiTe ceOst U Apyrux: Korja Bbl BCTPEUYAETECHh C UEJTOBEKOM, KOTOPBIN
TUIOXO MJIM COBCEM HE BUAMT, 00513aTeIbHO Ha3bIBAlTE ceOs M TeX JI0JeH, KOTOPhIE
npunuiy ¢ Bamu. Ecnu y Bac o6mias Oecena B rpyrmre, He 3a0bIBaiiTe MOSACHUTD, K
KOMY B IaHHBIA MOMEHT BBl 0OpalliaeTech, U Ha3BaTh ceOsl.

- IlpennoxxeHue MOMONIIU: €CIU Bbl MpEJIaracTe MOMOUIb, XKIUTE, MOKa €€
IPUMYT, a 3aTE€M CHPAIIUBANTE, YTO U KaK JIEJIATh.

- AZIEKBaTHOCTh U BEKJIMBOCTh: 00paIaiiTech ¢ B3POCIBIMU UHBAJIUAMHU KaK
¢ B3pociabiMu. OOparniaiiTech K HUIM 1O UIMEHH M HAThI, TOJIBKO €CJIH BbI XOPOIIO
3HAKOMBI.

- He onwmpalitecb Ha KpECIO-KOISCKY: OMUPATHCA WM BUCHYTh HA YbEU-TO
MHBAJIMJTHOM KOJSICKE - TO JK€ CaMO€, YTO ONUpaThCi WM BHUCHYTh Ha €€
oOnagarene, W H5TO TOXE pazapaxaeT. MHBanumHas Kojsicka - 3TO 4YacTh
HEMPUKACAEMOI0  IMPOCTPAHCTBA  YEJIOBEKAa, KOTOPBIA €€  HCIOJb3YET.
BHuMaTEeNnbHOCTh M TEPHENUBOCTB: KOT/Ja Bbl pPa3roBapHBaETE€ C YEJIOBEKOM,
WCIIBITHIBAIOIINM TPYIAHOCTH B OOIIEHWH, CIYIIANTEe €ro BHUMATENIbHO. bynbte
TEPIENUBHI, XKAUTE, KOTJa YEJIOBEK caM 3akoHUUT (ppasy. He mompammsiite ero u
HE J0roBapuBanTe 3a Hero. Hukorna He MpUTBOPSNUTECH, YTO Bbl IOHUMAETE, €CIIN
Ha camMoM Jene 3To He Tak. [loBTopute, 4TO BBl MOHSIIN, 3TO TOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM - MOHSTh €TO.

Pacnonoxxenue nnsi  Oecenpl: KOTJa Bbl TOBOPUTE C  YEIIOBEKOM,
MOJIB3YIOIIUMCSl MHBAJIIUIHON KOJSICKOM WM KOCTBUISIMHU, PACHOJOXHUTECh Tak,
9TOOBI Ballld W €ro Tyia3a ObUTM Ha OJHOM YPOBHE, TOT/a BaM OyJeT Jierde
pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET YHTaTh MO Try0awm,
pacroyioXuTech Tak, 4TroObl Ha Bac magan cer, u Bac ObU10 XOpOIIO BUIHO,
nocrapairtech, yToObl Bam Huyero (ena, pyku) He Memao.

[IpuBneueHre BHMMaHUs 4YEJIOBEKA: YTOOBI MPUBJICYb BHHUMAHUE YEJIOBEKA,
KOTOPBIM IUJIOXO CJBIIMIMT, MOMAIIWTE €My PYKOW WM NOXJIONAWTE MO IUIeYy.
Cmotpute eMy MpsMO B TJia3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE
JIIO]TA, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YMTATh MO Ty0aM.



He cmymanrecy, eciu ciy4alHO [JIONYCTWIM OIUIOLIHOCTb, CKa3as:
«YBuaumcs» win «Bbl chplmang 006 3TOM?» TOMY, KTO HE MOXET BUAETb WIH
CJIBIILATE.

Taxxe pa3paOoTaHbl MpaBUiia 3TUKETA AJIA JUL C pa3HbIMH PACCTPOHMCTBAMHU
¢yHkuui opranu3ma. CHMCOK MpaBUJl JOCTATOYHO BelMK. Eciam comHeBaeTecs,
paccuMThIBaiiTeé Ha CBOM 3JpaBbIi CMBICI U CIHOCOOHOCTH K COYYBCTBHIO.
OtHocuTeCh K JpPYroMy YeJIOBEKY, Kak K cebe camMoMy, TOYHO TaK K€ €ro
yBakailTe - M TOrga OKa3aHUE YCIYTM B YYpPEXKIECHUU U 0OIlIeHue OyayT
3 PEeKTUBHBIMU.

IIpaBmwia J>TUKeTa NPU OOMIEHUM € HMHBAJIMIAAMH, HCHBITHIBAIIUMU
TPYAHOCTH NMPH NePeIBUKEHUN:

- IloMHUTE, 4TO WMHBaIUIHAS KOJISICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He o0OiiokaunBaiTech Ha Hee, HE TOJIKAMTE, HE KJIaJUTE HA HEe HOTU 0e3
paspemienusi. Hauath KaTuTh KOJISICKY 0€3 corjiacus MHBAJIUJIA - TO K€ CaMoe, YTO
CXBaTUTb U IMOHECTH YEJIOBEKa 03 ero pa3perieHusl.

- Bcerma cnpammuBaiTe, HyXHa JIM TIOMOIb, IPEKIE YEM OKas3aTh €e.
[IpennaraiiTe MOMOIb, €CIAU HYXKHO OTKPBITH TSDKEIYIO JABEPb WU MPOWUTH MO
KOBPY C JNTMHHBIM BOPCOM.

- Ecnu Bame mnpeaiokeHue O MOMOIIM MPUHSTO, CIHPOCUTE, YTO HYKHO
JeNaTh, U YETKO CIEAYNTE UHCTPYKUIUSIM.

- Ecniu Bam pazpemuny nepeaBuraTh KOJISICKy, CHadaia KaTUTE €€ MEIJICHHO.
Komsacka OpicTpo HaOUpaeT CKOPOCTh, U HEOKUIAHHBIA TOTYOK MOXKET MPUBECTH K
NOTEPE PAaBHOBECHS.

- Beerna nuyHO yOexmalWTech B JIOCTYMHOCTH MECT, TJ€ 3aIllJIJaHUPOBAHBI
MEpOTpUATHS. 3apaHee MOMHTEPECYHUTECh, KaKue MOTYT BO3HUKHYTH MPOOJIEMBI
WM 6apbepbl U KaK UX MOXXHO YCTPaHHUTb.

- He Hamo xJtomaTh 4YejloBEeKa, HAXOISIICTOCS B MHBAIMIHOM KOJISICKE, IO
CIIUHE WJIM TI0 TIJIeYy.

- Eciin BO3MO’KHO, pacIojioKUTeCh TaK, YTOOBI Ballly JIUIA ObUIA HA OJHOM
ypoBHe. M30eraiite mMONOXKEHHS, NMPH KOTOPOM BalieMy COOCCETHUKY HYKHO
3alPOKUJIBIBATh T'OJIOBY.

- Ecnii cyImecTByIOT apXUTEKTypHBIC Oapbephl, IPEAYIPEAUTE O HUX, YTOOBI
YEJIOBEK MMEJT BO3MOKHOCTh MIPUHUMATh PEIICHUS 3apaHee.

- IlomHuTE, YTO, KaK MPABWIO, y JIIOJAECH, HMEIOIUX TPYAHOCTH NIPHU
MepeIBUKECHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM U TOHUMaHHEM.

He nymaiite, 4T0 HEOOXOAMMOCTD MOJIB30BATHCS UHBAJIMUIHOU KOJISACKOU - 3TO
Tpareaus. OTO CIOCO0 CBOOOAHOrO (€CciM HET apXUTEKTYPHBIX OaphepoB)
nepeaBrKeHUsI. ECTh 10U, MOJIB3YIOMIMECS UHBATUIHOW KOJISICKOM, KOTOPBIC HE
yTpaTUIIA CIOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C TIOMOIIBbIO KOCTBHUIEH,

TpoCTH U T.M. KOJISICKM OHU UCTIOJIB3YIOT JIJIsE TOTO, YTOOBI 9KOHOMHTH CHJIBI U
ObICTpee MepeIBUTaThCsl.

HpaBmla ITHKETA IIpHA oﬁmemm ¢ HHBaJINIaAMHU, HMCIOIIIUMH
HaApyYHMICHHUE 3pCHNUA WIH HE3PAIUMHU:



- IIpennarass cBOXO NOMOIb, HANPABISINTE 4YEJIOBEKA, HE CTUCKHBAWTE €ro
PYKY, UIUTE TaK, KaK Bbl 00BIYHO X0AuTe. He Hy>)KHO XBaTaTh CIENOro 4eloBeKa U
TalIUTh €ro 3a COOOH.

- OnummTe KpaTko, A€ Bbl HaxoauTech. [IpenynpexnaiTe 0 NpensTCTBUSX:
CTYIIEHAX, JIyXaXx, sMaX, HU3KUX MPUTOJIOKAX, TPyOaxX U T.II.

- HUcnonp3yiite, eciid 3TO0 yMecTHO, (pa3bl, XapaKTepu3ylollue 3BYK, 3alax,
paccrosiHue. [lenuTech yBUICHHBIM.

- OOpamaiitecb ¢ co0akaMHU-TIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBIMHU
JOMAaIlIHUMHU >)KMBOTHBIMU. He KoMaHyiiTe, He TporailTe U He urpairte ¢ co0akom-
ITOBOJBIPEM.

- Eciu BbI coOupaeTech YUTaTh HE3pSUEMY YEJIOBEKY, CHavala MpeaynpeaunTe
00 sToM. ["'oBOpHTE HOpMaNbHBIM TotocoM. He nmpomnyckaiite Undopmanuto, ecnu
Bac 00 3TOM He MOMPOCHT.

- Ecnu 3TO BakHO€ MUCHMO WJIM JIOKYMEHT, HE HYXHO JJisi yOeIUTEIbHOCTH
naBath ero mnorporath. lIpum 3TOM He 3ameHsiiTe ureHHe mnepecka3oMm. Korna
HE3pSYMil 4ellOBEeK JOJKEH MOAMHCATh JOKYMEHT, MPOYUTANTEe ero 00s3aTeabHo.
NuBanuaHOCTh HE OCBOOOXKIAET CJIENOro 4YejoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJICHHOM IOKYMEHTOM.

- Bcerna obpamiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaKe €CIIU OH Bac HE
BUJINT, & HE K €T0 3pSiYeMY KOMIIaHbOHY.

- Bcerna HaspiBaiiTe ceOsi U MpeaCTaBIsiTe IPYTrUX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIM BB XOTUTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

- Korzma BbI npeaiaraere He3psiueMy YEJIOBEKY CECTh, HE yCA)KUBAWTE €ro, a
HaIlpaBbTE PYKY HA CIIMHKY CTYJIa WU MOJJOKOTHUK. He BoAUTE MO MOBEPXHOCTH
€ro pyky, a JaiiTe eMy BO3MOXKHOCTh CBOOOJHO moTporath npeamet. Eciu Bac
NOMNPOCUII IOMOYb B3ATh KAKON-TO MPEAMET, HE CIEAYET TIHYTh KHCTh CIENOTO K
npenMeTy U OpaTh €ro PyKOu 3TOT MPEAMET.

- Korpma BeI oOmiaerech ¢ Tpynmnor HE3psUUX JIOJCH, HE 3a0bIBATE KaX bl
pa3 Ha3bIBaTh TOTO, K KOMY BbI 00palaerech.

- He 3acrtaBnsiiTe Bamero coOeceHHKa BEIIaTh B IYCTOTY: €CIU BbI
epEMEIIAETECh, IPEAYIIPEAUTE ETO.

- BrnonHe HOpManbHO YNOTPEONISTH CIOBO «CMOTpeTb». Jljig He3psiuero
YEJI0BEKA 3TO O3HAYAET «BUJIETh PYKaMMU», OCSA3aTh.

- M30eraiiTe pacriblBUATHIX ONPEACIICHUN W WHCTPYKIUNA, KOTOPBIE OOBIYHO
CONPOBOKJIAIOTCS KECTaMHU, BbIpakeHUI Bpoae «CTakaH HaXOAUTCS TA€-TO TaM Ha
ctoney. Ctapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEIUHE CTOJIAY.

- Eciu BBl 3aMeTWIM, YTO HE3pSAYMN YEJIOBEK COWICS € MapuipyTa, He
VIOPABISUTE €r0 JIBIKEHWEM Ha PACCTOSHUU, MOJAOUINTE W MIOMOTHTE BBIOPATHCS
Ha HY>KHBIA MyTh.

- Ilpm cnycke wnm moabeMe IO CTYNEHbBKAM  BEIHUTE HE3PSAYEro
MEPIIEHAUKYJAPHO K HUM. llepeasurasce, He AenanTe PhIBKOB, PE3KUX JBHKCHUM.
[Ipr conmpoBOXIAECHHM HE3PAUYETO UYEJIOBEKA HE 3aKJIAJbIBANTE PYKH Ha3ad - 3TO
HEy100HO.

HpaBmla ITHKETA IIpHA oﬁmemm ¢ HHBaJINIaAMHU, HMCECIOIIIUMH
HaApymeHue cjiayxa.



- PasroBapuBas ¢ 4enoBEeKOM, Y KOTOPOTO IJIOXOH CITyX, CMOTPHUTE MPSMO Ha
Hero. He 3atemHsiiTe CBOE JINIIO M HE 3arOpakMBalTE €ro pyKamMu, BOJIOCAMH WIIH
KaKUMHU-TO TIpeAMeTaMu. Bar coOeceqHUK JOMIKEH UMETh BO3MOYKHOCTD CJICIHTh
3a BRIPQXKCHHEM BAIIICTO JINIIA.

- CymecTByeT HECKOJBKO THUIIOB W CTemeHed riayxoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITOCOOOB OOIICHUS C JIFOJIbMH, KOTOPBIC TUIOXO cibimat. Eciu
BBI HE 3HAETE, KAKOW MPEATIOYECTh, CIIPOCUTE Y HUX.

- Hekoropble nr0au MOTYT CIBINIATH, HO BOCIPUHUMAIOT OT/ACIBHBIC 3BYKH
HempaBWwIbHO. B 3TOM ciydae roBopuTe OoJiee TPOMKO W YETKO, IMOAOHpas
MOAXONAIINNA YpOBEHb. B npyrom ciydae mMOHamOOWTCS JIMINb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTHII CIIOCOOHOCTh BOCIIPHHUMATh BHICOKHE YaCTOTHI.

- UtoOBI NpUBJICYh BHUMAHUE YEJIOBEKA, KOTOPBIM TIOXO CIBIIIUT, HA30BUTE
ero mo wMeHW. Ecim oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKa WJIU IKE
1I0MaxaTh PyKOM.

- T'oBopute sicHo M poBHO. He HYXHO W3JIUIIHE MOTYCPKUBATH YTO-TO.
KpnyaTh, 0COOCHHO B yX0, TOXKE HE HaJO.

- Ecnim Bac mpocsT MOBTOPHUTH YTO-TO, MONPOOYiiTe mepedpasupoBaTh CBOEC
npeoxkeHue. Vcronb3yiTe )KecThl.

- Yoeautech, 4TOo Bac MOHsIM. He CTeCHSHTECh CIPOCUTH, MOHSI JIM Bac
co0eceTHUK.

- Eciu BBI cooOmaere mHpOpMAIMIO, KOTOpas BKIOYAeT B ceOs HoMep,
TEXHUYECKUI WIM IPYroil CIIOKHBIA TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE T10
(dakcy Wi 3JIEKTPOHHON MOYTE WM JIIOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO MOHSITA.

- Ecnu cymiecTBylOT TpyAHOCTH MPU YCTHOM OOIIEHUH, CIPOCUTE, HE OYyIEeT
JIY TIPOIIIE MEePENUChIBATHCS.

- He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyXaeT. B Oonpmmx win
MHOTOJIFOIHBIX TIOMEIICHUAX TPYAHO OOHIAThCS C JIOABMH, KOTOPBIE ILIOXO
cibImat. SIpkoe COoJHIIE WM TEHb TOKE MOTYT OBITh OapbepaMHu.

- O4eHb 4acTo rIyXue JI0JIM UCTIOIB3YIOT S3bIK KecTOB. Ecnu BBl o011aeTech
yepe3 MepeBOAUYMKa, HEe 3a0yapTe, 4YTO 0O0pamathCs HaJAO0 HEMOCPEACTBEHHO K
cobeceTHUKY, a He K IICPEBOTUHKY.

- He Bce mrogm, xoTophie IMJIOXO CIHBIMIAT, MOTYT 4YMTaTh Mo rybam. Bam
JydIlie BCETO CHPOCUTH 00 3TOM mpu mepBoil BcTtpede. Ecnm Bam coOecemHuk
o0nagaeT HSTUM HABBIKOM, HYXXHO COONIOAATh HECKOJBKO BAXKHBIX TPABUIL.
[TomHUTE, YTO TOITBKO TPU U3 IECATH CIOB XOPOIIO MPOUYNUTHIBAIOTCS.

- HyxHO cMOTpeTh B JHMIIO COOECETHWKY W TOBOPUTH SICHO U MEIJICHHO,
MCITIOJIB30BaTh MPOCTHIE Ppa3bl U M30eraTh HECYIECTBEHHBIX CIIOB.

- HyxHO wmcmonbs30BaTh BBIpAXCHHE JIMIA, JKECTHI, TEJOJBIKCHUS, €CIU
XOTUTE TOUYEPKHYTh WIIA MIPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBmwia 3TuKeTa NMpU 00IEHUH ¢ MHBAJIMAAMH, HMCIOUIUMU 32/1E€PKKY
B Pa3BUTHH U NP00IeMbl 00LLIEHHSI, YMCTBEHHbIC HAPYLLICHH

- Mcnonp3yiiTe NOCTYNHBIN S3bIK, BEIPAKAUTECh TOYHO U IO AEINY.

- N30eraiiTe cOBECHBIX IITAMIOB U O0PAa3HBIX BBIPAXKEHUM, €CIIU TOJIBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECEHUK C HUMH 3HAKOM.

- He roBopute cBbicoka. He mymaiite, 4To Bac HE OMMYT.



- I'oBOps 0 3amayax WM ONPOEKTE, PACCKA3bIBAWTE BCE «IO I1aram». Jlanrte
BaleMy co0eceHIKY BO3MOXKHOCTb OOBITpaTh KaXABIH IIAar Mociieé TOTro, KaK BbI
OOBSCHUIIN EMY.

- UcxoauTe U3 TOTo, YTO B3POCIBIA YEJIOBEK C 3aJI€PKKOU B pa3sBUTUU UMEET
TaKOM K€ OIBIT, KaK U JIF0OOW JPYroi B3pOCIblil UETOBEK.

- Ecnin HEeoOxoaumMo, UCnolib3yiTe miumocTpauuun win gotorpaduu. byabre
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He cmasaiitech, eciii Bac ¢ IEPBOIO pasza HE
TIOHSLITH.

- OGpamiaiiTech ¢ 4eJIOBEKOM C MpoOJIeMaMu pa3BUTUSI TOYHO TaK K€, KaK BBI
OBl oOpamanuch ¢ J00bIM ApyruM. B Oecene oOcyxaaiiTe Te€ Ke TEMbI, KAKUE BBI
oOcyxkaaere ¢ APYrdMU JrOAbMH. Hampumep, TaHbl Ha BBIXOJHBIC, OTITYCK,
[Or0/1a, MOCJIEeIHUE COOBITHS.

- OOpainaiitech HEMOCPEICTBEHHO K YEJIOBEKY.

- IlomHUTE, YTO NMIOOU C 3aJEPKKOH B Pa3BUTUU JEECIIOCOOHBI U MOTYT
MOJIMUCHIBATh JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBaTh, JaBaTh COTJache Ha
MEIHUIMHCKYIO TTIOMOIIIb H T.1.

IIpaBuaa »3TukeTa mNpPH OONIEHMH ¢ WHBAJWAAMH, HMEOINMHA
NMCUXUYECKHE HAPYIIEeHHs

- [lcuxudeckue HapymIeHHs - HE TO € CaMOe, YTO MPOOJIEMbI B Pa3BUTHH.
JIroqu ¢ TICUXWUYECKUMHU MpOOJIeMaMH MOTYT HCHBITBIBATh 3MOIMOHAIBHBIC
paccTpoiicTBa WJIM 3aMEIaTebCTBO, OCIOXKHSIONINE WX XKH3Hb. Y HHUX CBOM
0COOBIT 1 I3MEHUMBBIN B3TIISA] HA MHP.

- He Hamo mymarthb, 94TO JOIU C TICUXWYCCKUMHU HAPYIICHUSIMHU 0053aTeIHHO
HYXIAIOTCS B IOTIOJTHATEIHLHOU MTOMOIIH U CIIEIIUATBHOM OOpaIeHUH.

- OOpamaiitech C JIOIBMH C TCHXHYECKUMHU HapYIICHUSIMH Kak C
augHOCTSAMH. He HyXHO aenaTh MpeXIeBPEMEHHBIX BBIBOJOB HAa OCHOBAHUH
OTIBITa OOIIEHUS C IPYTHMH JIIOABMH C TaKOH jke (HOpMOI MHBATUIHOCTH.

- He cnemyer mymarb, 4TO JIOAM C TMCHXUYECKHUMH HApYyIIEHUSMHU OoJjee
JIpYTuX CKJIOHHBI K Hacuiuio. 910 Mud. Ecnu Bbl npykemtoOHBI, OHM OyIyT
JyBCTBOBATh CE0s CIIOKOMHO.

- HeBepHo, 4TO MI0M ¢ TICUXUYECKUMH HAPYIICHUSIMH UMEIOT MPOOJIEMbI B
MOHUMAaHUM WA HUKE TI0 YPOBHIO HHTEIUIEKTA, YeM OOJIBITUHCTBO JIFO/ICH.

- Ecnu yenmoBek, MMEIONINI ICUXWUYECKHE HAPYIICHHs, PACCTPOCH, CIIPOCUTE
€ro CIIOKOIHO, YTO BBl MOKETE CJeNaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko C YEIOBEKOM, WMEIOIIMM ICUXHUYECKUE HAPYIICHHS,
JlaKe €CIIM y Bac €CTh JJIsl ITOT0 OCHOBAHMSI.

[IpaBuia 3THKeTa NPH OOLIEHHMHM C MHBAJIHMAOM, MCHBITHIBAKIINUM
3aTPyAHECHUS B peyH:

- He urnopupyiite nto/1eil, KOTOPIM TPYJHO T'OBOPUTH, IIOTOMY YTO MOHSTH
WX - B BalllUX UHTEpECax.

- He mnepeOuBaiiTe W He MNONpaBISIATE YEIOBEKA, KOTOPHIA HCIBITHIBACT
TpyAHOCTU B peu. HaunHaiiTe TOBOPUTH TOJIBKO TOTJA, KOT/Aa yOeAUTECh, YTO OH
YK€ 3aKOHYHJI CBOIO MBICIIb.



- He mprTaiitecs yckoputh pasroBop. byabTe rotoBel K TOMY, YTO pasroBop ¢
YeJIOBEKOM C 3aTPYJHEHHOW peublo 3aiiMeT y Bac OoJibllie BpeMmeHU. Eciu B
CHEIINTE, TyYllle, U3BUHUBILIUCH, TOTOBOPUTHCS 00 OOILIEHUHU B IPYrO€ BpeMs.

- CmoTpuTe B MO COOECENHUKY, MOAJIEPKUBANTE BU3YyaJbHbIM KOHTAKT.
Otnaiite 3T0i1 Oecene Bce Ballle BHUMaHHE.

- He nymaiite, 4To 3aTpyJHEHHMS B peuYM - IOKA3aTeIb HU3KOTO YPOBHS
MHTEJUIEKTA YEJIOBEKA.

- Crapaiitech 3a7aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIU
KHUBKA.

- He nputBopsiiiTecs, eciu Bbl HE NOHSIIM, YTO BaM cKazaiu. He crecHsiitech
nepecrpocuTs. Ecau BaM CHOBa HE YJAloCh IOHSATh, NONPOCHUTE HPOU3HECTH
CJIOBO B 00Jiee MEJICHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

- He 3a0mbiBaiiTe, 4YTO 4ENOBEKY C HapyUIEHHOM pEYbI0 TOXKE HYKHO
BbICKa3zarhcs. He nmepebuBaiite ero u He nojasisiite. He Toponute roBopsiero.

- Ecnii y Bac BO3HMKaIOT IpoOsieMbl B OOIIEHUH, CIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTIOIb30BaTh APYIroi Criocol - HaNMcaTh, Hale4aTaTh.
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